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Provider Forum 

July/August 2017



Agenda
Time Agenda Item

09:30 – 09:35 Welcome and Introductions 

09:35 – 10:00 Updates: Sleep-ins (Nicola Dixon)

Inflation (Nicola Dixon)

Supported Living Task and Finish Group

Provider Drop-in Sessions 

Transforming Care Partnership

10:00 – 10:30 Making Care Matter – Leonie Ellis

10:30 – 10:45 Learning Disability Partnership Board – Sue Lear

10:45 – 11:00 Self-Advocacy Presentation - Mark Hamblin and Keyring

11:00 – 11:15 Break

11:15 – 11:30 Meet the Provider 

11:30 – 11:45 Live Well, Live Longer – North Yorkshire Learning Disabilities Strategy Update

11:45 – 12:00 Open Provider Discussion – Providers to bring any issues they would like to 

discuss

12:00  Close 



Updates

• Sleep-ins (Nicola Dixon)

• Inflation (Nicola Dixon)

• Supported Living Task and Finish Group 

(Jonathan Prince)

• Provider Drop-in Sessions (Jonathan Prince)

• Transforming Care Partnership (Jonathan 

Prince)



Community Care Packages
17/18 Demand

Routine 
(A&T)

Complex 
(A&T 4 to 5 yr / 
Locked Rehab)

Very Complex  
(Secure)

Exceptional
(Secure)

Total Inpatients 10 6 10 5

Discharges 17/18 8 1 2 N/A

Care & Support:

Family home + Support 1

Residential 1 1

Educational 1

Supported Living 5 1 1

SL Housing:

Unit Confirmed 3 1

Unit TBC 2 1



Welcome
Making Care Matter together



Our challenges



 UK could face shortfall of up to 200,000 care workers by 
2020 due to immigration restrictions and failure to 
attract British workers to unattractive roles

 18.4% of current adult social care workforce were born 
outside UK, including 150,000 working in residential care 
homes and 81,000 in adult domiciliary care

 4.8% of social care positions in Britain are currently 
vacant, turnover also one of the highest at 23.9%

Headlines



Job Seekers Allowance claimants

All 

claimants

Unemployment 

rate

Claimants 

aged 18-24

Proportion 

of all 

claimants 

18-24(%)

Unemployment 

Rate 18-24 year 

old (%)

Craven 205 0.6% 25 12.2% 0.7%

Hambleton 295 0.6% 40 13.6% 0.6%

Harrogate 340 0.4% 35 10.3% 0.4%

Richmondshire 135 0.4% 30 22.2% 0.5%

Ryedale 190 0.6% 30 15.8% 0.9%

Scarborough 940 1.5% 150 16% 1.7%

Selby 690 1.3% 160 23.2% 2.6%



Boroughbridge



Customer insight groups



Potential workforce 



• Dedicated resource

• Data analysis and research on current 
workforce

• Make Care Matter website

• Partner collaboration

• Wider marketing campaign

• Young People and work experience

Highlights



Developing New Approaches 
Summit
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https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjao4-svcLTAhWGOhQKHe05CGcQjRwIBw&url=https://twitter.com/wilfwardyork&psig=AFQjCNE_BuT2seH2af852AAf3HMHJKLjug&ust=1493308374081485
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https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi1kOfsvcLTAhVCtRQKHdRqBwAQjRwIBw&url=https://twitter.com/actiononhearing&psig=AFQjCNHyKH7npgmC2EmTYWG9Wa6Lc6Xa0g&ust=1493308507136639
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www.makecarematter.co.uk
Make Care Matter 

http://www.makecarematter.co.uk/


For further information please contact: 

Leonie Ellis

HAS Resourcing Officer for North Yorkshire 
County Council

Email: leonie.ellis@northyorks.gov.uk

Thank you

Join us and sign up 
today!



Learning Disability Partnership 
Board

Sue Lear 

Valuing People Co-ordinator 

North Yorkshire County Council 



North Yorkshire Learning 
Disability Partnership Board

Sue Lear – Valuing People Co-ordinator
North Yorkshire County Council



NYDLPB Terms of Reference (2014)

• What are we here for? 

We are here to promote the independence, rights, choice and 
inclusion of people with a learning disability, people with 
autism, their families and carers across North Yorkshire.



We will make sure that:

• People with a learning disability and autism are safe from abuse.
• We work together with communities to make sure people with a 

learning disability are valued and supported to live the life they 
want.

• We work with those who commission services to make sure that 
people with a learning disability and people with autism get the 
services they need.

• We work with those who support young people to prepare them 
for adulthood.  We will do this to make sure young people get 
the support they need to help them with these changes.

• We find ways to improve support and services for people with a 
learning disability and people with autism when this is needed.



North Yorkshire Learning Disability Partnership Board

• NYLDPB – meets twice yearly
• Local Area Groups (4) - 3 meetings each per year
• Consulting Groups – monthly in each district
• Self-advocates forums  - 4 per year
• Directly involves approx. 100 self-advocates; numbers 

growing
• North Yorkshire Health Task Group x 4 per year
• Self-advocacy support service (Keyring)
• Inclusion North membership



Co-chairs

• There are two co-chairs for the Board and each 
Local Area Group 

• One co-chair is a self-advocate

• One co-chair is an independent person who 
volunteers for the role

• It’s been hard to fill some independent co-chair 
vacancies

• But! We are very pleased that we’ve just 
recruited a new co-chair for Craven & Harrogate



What do the Board and groups work 
on?

• We have an annual work plan
• Waiting for new NHS England Joint Health and Social 

Care LD Self-assessment Framework (we’ve been 
waiting quite a while!)

• New joint NY Health and Wellbeing Board learning 
disability strategy ‘Live Well, Live Longer’ 

• Issues that NYCC and partners take to groups 
• Issues that the groups bring up 
• Consultations, engagements etc – local, regional, 

national
• Regional groups eg Talking Travel



Who goes to the different meetings?

 Partnership Board: self-advocates, family carers, HAS (LD provider managers, 

commissioners, other leads, engagement team), PCU, Keyring, invited 

speakers.

 LAGs: self-advocates, family carers, HAS (LD provider managers and 

engagement team), other partners eg TEWV, Keyring, providers, invited 

speakers

 NY Health Task Group: PCU, self-advocates, family carers, HAS lead officers, 

providers (TEWV). 

 Self-advocates Forum: self-advocates, Keyring, HAS engagement team, invited 

speakers

 Consulting groups: self-advocates + Keyring, invited speakers

 Yorkshire & Humber Leadership Forum: self-advocates, LA lead officers by 

Inclusion North on behalf of ADASS; however funding has now ceased)



The role of provider services in the 
work of the Board

• How can providers get involved in the work of 
the Board and in supporting people to take 
part?

• How can providers help the Board make sure 
that information is passed on through your 
networks?



Some examples

• Safe Places  
http://www.northyorks.gov.uk/article/31837/Safe-
places

• Easy read guidance 
http://www.nypartnerships.org.uk/index.aspx?articleid
=29699

• Housing choices booklet
• Learning disability strategy and implementation plan
• Home Alone campaign
• ‘Prevent’ awareness raising
• Employment strategy (in development)

http://www.northyorks.gov.uk/article/31837/Safe-places
http://www.nypartnerships.org.uk/index.aspx?articleid=29699


More information

Key contacts for Board:  Shanna and Sue
• sue.lear@northyorks.gov.uk
• shanna.carrell@northyorks.gov.uk

Website with meeting dates and minutes, plus a range of resources
• http://www.nypartnerships.org.uk/index.aspx?articleid=16810

The Joint Health and Social Care LD self-assessment framework review
• http://www.improvinghealthandlives.org.uk/securefiles/170209_15

10//SAF%20update%20July%202016.pdf

mailto:sue.lear@northyorks.gov.uk
mailto:shanna.carrell@northyorks.gov.uk
http://www.nypartnerships.org.uk/index.aspx?articleid=16810
http://www.improvinghealthandlives.org.uk/securefiles/170209_1510/SAF update July 2016.pdf


Self Advocacy Presentation

Mark Hamblin

Self-Advocate

Richard Hicklin
Keyring



I feel important 

It respects people’s differences 

I know my rights and what I can have 

We feel listened to 

We are the experts and know what works best



It gives me new friends 

I can have my say 

We change things for the better 

I make a difference 

I feel empowered 



KeyRing support us to speak up on 
North Yorkshires Learning Disability 
Partnership Board
Belinda, Kim, Karen and Richard help 
us prepare for meetings and support 
us at all the meetings 



Richmond & 
Hambleton

Harrogate &
Craven

Whitby, Scarborough
& Ryedale

Selby &
District

There are self advocacy speak up groups all over 
North Yorkshire, everyone comes together for the 
Self advocacy Forums.



• Self advocacy is about speaking up 
for ourselves and being listened to.

• We talk about lots of different 
things which affect us all.

• We work with North Yorkshire 
County Council to make sure things 
happen



• We take part in consultations and have 
had our say on lots of things

• We have learned more about our 
rights and responsibilities

• We co chair meetings with others, 
have our say on the agenda and make 
sure everyone is involved in the 
meeting.

• We feel important and valued when 
we are listened to.



FEELING SAFE

Internet Safety
Workshops &
Booklet

Hate Crime DVD
For training police

Testing out and 
promoting safe 
places

Home Alone 
campaign

https://www.photosymbols.com/products/place-my-house-2
https://www.photosymbols.com/products/place-my-house-2


CHANGING PLACES



HOSPITALS

Easy Read Menus

Hospital
Passports

Hospital Signs

Learning disability nurse
Learning disability register

https://www.photosymbols.com/products/acute-liaison-nurse
https://www.photosymbols.com/products/acute-liaison-nurse


EASY READ GROUP

Communication
cards

Word bank

Good meeting guide

Checking 
information

https://www.photosymbols.com/products/identity-card-blank
https://www.photosymbols.com/products/identity-card-blank


We would like more people to know 
about the work we do and things 
available that can help make their 
lives better – things like safe places, 
easy read information, hospital 
passports

How can we work together so you 
can help us to spread the word to 
people you support?

https://www.photosymbols.com/products/handshake
https://www.photosymbols.com/products/handshake


PLEASE
Encourage a  person you know  to go to a self 

advocacy group and give it a try

To find a local speak up group contact:

Belinda Croce on  07824 327149

belinda.croce@keyring.org



Break



Meet the provider



Live Well, Live Longer
www.nypartnerships.org.uk/livewell 



Open Provider Discussion 



Thank you for attending


